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our vision
All individuals have the ability to 

make choices to live a safe and 

healthy life.

our mission
Supporting individuals in their  

recovery from the impact of 

violence and abuse while working 

to prevent violence and abuse in 

our communities.



Leadership Message

Danielle Goulden / Rod Fru

The pandemic and post-pandemic created unusual and unique program delivery challenges for 
SOWINS. Throughout 2021 SOWINS’ mandate continued to be tested by the global health crisis 
demanding a holistic approach with quick pivots accompanied by resiliency, ingenuity, and 
determination. We also had to adapt and adjust the way we deliver our services and programs in 
the least disruptive way possible for the women, children, and youth that we serve. Over the past 
year, the SOWINS team have continued to modify how we work while also meeting the complexity 
of the challenges while providing caring, compassionate, and effectives services. 

There has been a great deal of discussion over the past year on the “shadow pandemic” and 
anticipated increase in gender-based violence.   As pandemic restrictions began to ease 
throughout the year, we have experienced a record number of requests for support from women, 
children, and youth. Not only are the calls for support increasing but the secondary effects of the 
pandemic such as the complexity of need, increase in the cost of living, and lack of safe, 
affordable, and adequate housing in the South Okanagan has disproportionately impacted 
women and girls.

So what have we done? We stepped up. SOWINS offered virtual counselling, partnered with BC 
Housing to offer women and families emergency housing at local hotels, delivered food and care 
packages, increased our outreach capacity, expanded our Housing Outreach Program, developed 
a Sexual Assault Response Program, assisted Interior Health with COVID testing on the streets, and 
took the last year to evaluate each program area and develop plans for improvements. 
 
The work we do at SOWINS continues to evolve with the changing needs of the people we serve. 
Our evolving wrap around service approach remains a top priority to ensure that programs 
continue to meet the needs and are based on best practice standards. 

As the Board and management continue to identify gaps in programs and services in the region, 
we are also focused on exploring collaborative partnerships in the community to continue to 
identify the needs of our clients and support their journey to a healthy, new beginning. 
 
As our team has expanded, so has our Board of Directors, increasing both in numbers and diversity 
around the table to work towards a goal of being a high functioning, dedicated group of voluteers 
for the organization. The SOWINS Board of Directors is grateful to be a part of this team and 
extends their heartfelt thanks to the staff, volunteers, and donors for going the extra mile in the 
shared commitment to helping our clients in the best way possible. 
 
We could not do this life saving work without YOUR support. 
 
Thank-you to our funders, donors, and supporters, together we are giving Hope-Strength-Belief

Covid, the Pandemic, the post-pandemic and more! 
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The South Okanagan Women in Need Society (SOWINS) has been serving women, youth, and 
children for more than 41 years. Our programs and services provide shelter, safety, and support by 
helping individuals recognize, understand, and overcome the impacts of abuse. Our services are 
provided to individuals who have experienced, or who are at risk of experiencing violence or abuse 
in the South Okanagan (from Summerland to Osoyoos and from Naramata to Keremeos and 
Princeton). 

Our specialized programs include: 

 Emergency Housing & 2nd-stage Housing 

 Long-term Housing & Rental Supplements 

 Youth Emergency Housing 

 24-hour Crisis Line 

 Free Counselling Services

 Intake, Outreach, and Advocacy Program 

 Outreach and Housing Outreach Program  

 Life skills and Pre-employments Explore Program 

 Community Based Victim Services Program 

 Sexual Assault Response Program

 Mobile Outreach Program 

Who we are

Rod Fru - Board Chair

Katie O’Kell - Treasurer

Sharon Romank - Secretary

Ameilia Boultbee - Director

Brenda Baptiste - Director

Kerri Beattie - Director

Kayla Northcote - Director

Liz Wilson - Director

Pam Sirney - Director

Susie Gay - Director

Board of Directors

Danielle Goulden - Executive Director

Liz Gomes - Director of Community Programs & Services 

Sharon Morrow- Director of Strategy & Operations

Korina Hoogenraad - Director of Human Resources

Manager of Residential Services

Marni Adams - Fund Development Advisor

Vacant -

Leadership Team
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Why we exist

1 in 3 women will experience 
domestic abuse in their lifetime.

In Canada a woman is killed approximately 
every week by an intimate partner.

Over 6,000 women & children sleep in 
shelters any given night in Canada 

because it is not safe at home.

Approx. 300 women & children are turned 
away from shelters on any given night in 

Canada because they are full.

90% of childrent & youth are in the same or 
next room during an attack on their mothers. 

Approx. 32,000 children are exposed to 
domestic abuse & violence every year. 

Approx. 70% of domestic abuse incidents 
are not reported to the police.
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7500

2050

20%

Provided more than 7500 bed stays in 2021

Answered more than 2050 crisis calls in 2021

Increase in referrals to our Transition House in 2021

More than 1000 Women and Children could 
not be sheltered in 2021

SOWINS Programs & Services

We are here for you 24 hours a day! 
We have a 24-Hour Crisis & Emergency Shelter and a 24-Hour Sexual Assault Support Crisis line to ensure 
our clients receive the support they need, when they need it. 

1000

If I didnt stay at 
SOWINS transition 
house, I would not 

have known the 
strong and brave 

person I am.  

“

 ”
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Transition House, Youth Emergency Housing, Second-stage 
Housing, and Child, Youth, and Family Programs 

The SOWINS Transition House Program provides emergency housing for women, youth, and children who 
have experienced or are at risk of experiencing violence or abuse. 

The Transition House program offers a 24-hour crisis line, and the house is staffed 365 days a year, 24 hours 
a day to support women, children, and youth when they need it the most. Our Transition House offers 
comfortable bedroom suites that include a private bathroom, microwave, fridge, bed linens, and 
emergency toiletries, children’s items, and infant need supplies. There are laundry machines and a safe 
enclosed backyard for women and families to enjoy in a safe and comfortable environment. 

The SOWINS team understand that every person’s journey is at their own pace, so our focus is to walk 
beside women while they journey from safety to independence. Some women have shorter term stays of 

Second Stage Housing units. SOWINS staff provide emotional support, education, referrals for physical and 

In partnership with the Ministry of Children and Family Development (MCFD), SOWINS also provides safe, 
emergency housing for youth at risk. These beds are designated for female identifying youth aged 14-18 
years old. Youth are supported by a designated Youth Care Support Worker and Child and Youth Support 
Worker, and can access the program through self-referral, community referrals, or directly referred from 
MCFD. 

SOWINS also provides supportive second-stage housing to women and families who have experienced or 
are at risk of experiencing violence or abuse. The second stage housing units are subsidized units within our 
Transition House where residents can stay for up to 6 months. The Second-stage Housing Program is 
coordinated by the SOWINS Housing Outreach Support Worker who works with women on their individual 
success plans while they work towards independent living. The program also offers life skills programming 

The Child, Youth, and Family Program provides specialized wrap-around support to mothers and their 
children who are staying at the SOWINS Transition House. The Family Support Worker and the Child & Youth 
Support Worker provide mothers with parenting support & education, accompaniment to appointments, 
safety assessment and planning, advocacy, and other stabilization supports including securing housing and 
referrals to other agencies. The Child, Youth, and Family Program team strives to build healthy relationships 
with children and youth through therapeutic crafts and trauma-informed activities that are sensitive to the 
losses they have suffered and the abuse that they may have experienced.

-anonymous 

“Being able to stay in Second Stage for six months gave me the stability and support that I needed 

also provided a safe haven for my son whose behavior was unmanageable.  The children’s staff 
helped me connect with the Foundry and a Mental Health Clinician which has been valuable to both 

and would, provide my son with a safe future.”
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Counselling Programs

SOWINS offers free counselling to women, youth, and children who have experienced abuse or violence. This 
program is very important for our clients to move through their journey of healing. 

The Stopping the Violence (STV) program provides counselling to women who have experienced intimate 
partner abuse, sexual abuse, and historical abuse. This year we have been able to transition back to in-person 
counselling, while still offering women the option of virtual counselling. We also added drop-in supports to 
help those in the community access resources and speak to someone immediately, if they are in crisis. 

We are fortunate to have the Intake Outreach and Advocacy (IOA) counsellor to support us in connecting 
with women who are on the waitlist and operate the drop-in services. 

SOWINS has recently started to invite practicum students back to join our team as they complete their 
post-secondary programs. Taylor, a recent practicum student at SOWINS said, 

experience. The women here have provided immense amounts of support and guidance as I have 
navigated the beginning of my career. Working in the PEACE program in particular has shown me how 

counsellor for the children we help.”

The Prevention, Education, Advocacy, Counselling and Empowerment (PEACE) program continues to work 
with a mandate of ending the intergenerational cycle of abuse. The program offers short term 

PEACE Program offers children and youth a safe environment to share personal experiences and learn 
healthy coping skills. This is done through a variety of methods including arts and crafts, puppets, games, sand 
tray and other activities. 

Our school-based education program, Violence is Preventable (VIP) has been on hold but will begin again in 
the fall. This is offered to youth ages 13-15, where we discuss abuse, violence, healthy relationships, consent, 
and boundaries. 

“The PEACE program has helped my child learn 
how to understand and deal with her anxiety in a 

healthy way” 
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Community-Based Programs

The Community Based Victim Services Program (CBVS) program supports domestic violence and sexual 
assault survivors in the South Okanagan. The CBVS Support Workers provide information, referrals, 
emotional and court support to women and their families. CBVS services include providing risk assessment 
and safety planning, resources, and referral information; emotional support for survivors and their families; 
court information and support through the justice system including orientation, witness preparation and 
accompaniment to court; and liaison support with police and Crown Counsel. The CBVS receives referrals 
from police-based victim services, health authority, Transition Home, and other in-house programs. CBVS 
staff are also collaborating within the agency and with Okanagan Nation Alliance to address the ongoing 
issue of under reporting of domestic violence and sexual assaults by women to the RCMP in Penticton. 

I don’t know where I would be today if it wasn’t for SOWINS guidance.”

The newest program to SOWINS is our Sexual Assault 
Response Program (SARP) that supports women in the 
South Okanagan that have experienced a recent or 

program works collaboratively with a committee 
comprised of other community-based service 
providers and stakeholders throughout the South 
Okanagan region to ensure that women are receiving 
immediate access to the supports they need. The 
team work collaboratively to improve victim 
experiences, increase prosecution rates, develop a 
better wraparound service model, and reduce the 
prevalence of sexual assault. 

Members of a Sexual Assualt Response Team (SART) 
can be but are not limited to trained trauma-informed 
volunteers, program coordinators, sexual assault victim 
advocates, community-based victim services, sexual 
assault nurse examiners, law enforcement, counsellors, 
and other mental health service providers. 

-anonymous 



Community-Based Programs

The Explore Program is designed to facilitate an understanding of the impacts of abuse and to promote 
healing and personal growth. This program is offered to women accessing SOWINS programs and services 
and community members wishing to join. The education sessions are focused on topics such as 
communication and boundaries, budgeting, time management, coping mechanisms, and managing mental 
wellness. “Cooking on Budget” was a great success, and the team plans on developing more opportunities for 
workshops and education in 2022 which are essential in promoting compassionate self-awareness, healing 
and to build a safe, healthy life for individuals. 

Five years ago, SOWINS was given a contract with Public Safety Canada to support more vulnerable 

centre closed in March 2022. With the contract now over, SOWINS has taken the opportunity to look at our 
wrap-around service delivery model and identify both gaps and opportunities for our community.  

In partnership with Interior Health, the SOWINS Mobile Outreach Van Program (MOV) has continued to 

individuals who are extremely vulnerable and experiencing homelessness. The MOV provides referrals to 
SOWINS or other service providers and essential supplies including warm clothing items, food, water, and 
harm reduction supplies. 

The new SOWINS Outreach Program offers women and families support services from the time of their 
departure from shelter until they establish independence in the community. Support services are also 
provided to women who have experienced, or are at risk of experiencing, violence or abuse who may not use 
the services of the Transition House, but still need support in the community. The Outreach Program also 
works closely with the SOWINS Homelessness Prevention Program to assist women who are homeless or at 
risk of homelessness. This program offers comprehensive case management and many supports such as 
one-on-one crisis support, support groups, and workshops, risk assessment and safety planning, 
transportation and accompaniment, parenting support, information, emergency baby needs supplies, job 
skills and employment, legal advocacy and much more.  We believe this program will truly close the loop for 
many of our clients. 

SOWINS further supports women and families through the SOWINS Housing Outreach Program. Through this 
program, SOWINS manages a subsidized apartment building, owned by BC Housing with SOWINS as the 
Operator of the building. Prospective tenants may apply directly to SOWINS, and eligibility is based on income 
level, women who have experienced abuse, and number of children. Women and families meet regularly with 
our Housing Outreach Support Worker who supports them with life skills and budgeting so that when they are 
no longer eligible for supplements they are equipped with the necessary tools, education, and employment 
to maintain housing.  
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Hope, Strength, & Belief

abuse began. First verbal, and emotional quickly escalating to damaging property and eventually turning to 
physically assaulting her. Bonnie shared just one of the many scary and life-threatening situations she 
endured in her 2.5-year relationship with a man she met when she was a mere child at just 16. 

This is Bonnie’s story: 

“I was at the top of a mountain in my pajama's, covered in bruises from the assault in the car on the way to 
this look out. I held my young baby in my arms tightly, praying for this to end. He had disabled the car. He 
stood at the edge of a cliff screaming at me, telling me he was going to jump and end it all now. 

I agreed to everything, every demand he made of me, I would not talk to my friends or family, I would stay 
home and take care of him and our tiny baby. He wanted control and isolation and I agreed to it all standing 
in the cold, begging him to take us home. 

As I pleaded with him, I looked at my tiny sweet innocent daughter’s face as she slept peacefully in my arms 
and I thought, this beautiful child deserves a better life than this, she cannot grow up in this toxic, scary and 
controlling environment. It was because of her that I found strength to start moving towards change.

Finally, after what felt like hours, I convinced him to take us home. Hours later he left to run an errand - this 

just in time, he drove right past us as we pulled away from our building. My friend took me to the SOWINS 
transition house. There I met women who had lived through the same thing, they understood how I was 
feeling and what I was going through. Those women, many of whom were further along in their healing and 
taking back control of their lives one little step at a time, those women gave me hope. Hope that I too could 
get there, I could heal and break free and go on to live a happy, healthy life. 

Control over me. 

It was because of my daughter that I left, I wanted more for her. This tiny person 
gave me the courage I needed to believe that I CAN DO THIS! I can leave and 
never come back. After hours of counselling and lots of hard work, I realized 
that it wasn’t just my daughter that deserved more, I did too. This was the 

understanding, a life of healing. I am living proof that you can heal, you 
can have a healthy beautiful life, actually you can have an amazing life.” 

Now Bonnie is in a happy, healthy marriage, her daughter is grown and 
successful and she and her husband are raising their teenage son. 

This is Bonnie’s story, but Bonnie could be your neighbor, friend, co-worker, 
or daughter. Statistics tell us that many women leave 7, 8, 9, 10 or more times 
before they break free forever. For Bonnie it took 2 tries. It is hard for these 

they can break free, that they deserve a life free of abuse. But with the right help 
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Because of YOU!
SOWINS continues to receive an incredible amount of support from the community through annual 
campaigns and fundraisers along with general donations and Foundation gifts. These funds go directly into 
the programs and services that support women, children, and youth in our community. 

A few highlights included: 

Our SOWINS Annual Walk to End Abuse 2021 
Although the event had to be attended virtually due to COVID restrictions, the fundraising target of $50,000 
was exceeded and the event raised $59,000 

Share the Spirit of Giving 2021
SOWINS largest giving campaign runs from October to December each year. Giving comes in many forms 
including donations, sponsoring a family, or sponsoring a backpack. Our 2021 campaign saw more than 
$184,000 in donations, 100 families received sponsorship and 25 backpacks were provided for an in-kind value 
of more than $35,000. We also received media sponsorship with a value of $23,364. 

SOWINS participated in its first Free Wills Campaign for the month of October. The cost of the 
campaign was covered by a generous donor. We received 8 new Legacy donors and a total of more than 
$201,000 legacy gifts from the campaign.

The need for SOWINS services has increased exponentially but YOUR support has continued and the team at 
SOWINS has been able to be there for all of our clients because of the generous support of our community! 

We thank you! 



We would like to highlight and thank some of our generous supporters in the community! 
These passionate supporters are individuals, companies and family foundations that have made 
significant contributions to SOWINS towards our mission and program work! 

Christopher Grauer
 Irene Gateson
 Diane Northcote

The Pettigrew/Brouwer Foundation
Mr. and Mrs. Kenneth De Beaudrap Foundation

 Highstreet Skaha Shores

The Penticton Foundry
Cendek Railings Ltd.

 Poplar Grove Winery
Rotary Club of Penticton
RPR Plumbing and Air Conditioning
Cantex Okanagan Construction

There are many more to add to this list that wish to remain anonymous, we thank you for your 
generous support.

SOWINS Spotlight

Funder Spotlight
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Alyssa Kroeker - Head Above Water, Feet 

Alyssa is a survivor of sexual assault and a Champion for ending 

“I decided that I was going to do this hike is because I'm a victim 
of sexual assault,” she shared.
After her assault, Kroeker was at a point in her life where she could 
not get herself to step outside to take her dog to go pee.
“I was just stuck in my bed not being able to go 
anywhere.” She ended up seeing the movie Wild, which captures a 
memoir about a thousand-mile hike along the PCT and found 
herself looking into the journey herself.

Alyssa’s journey is captured at www.thebcbackpacker.com

Community Champion Spotlight
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Schools in Action for SOWINS! 
Mya and Teckla reached out to SOWINS to learn 
more about what we do and how we serve the 

some great questions as they did their research to 
raise funds for local women, youth, and children in 

They decided a Bake Sale for SOWINS was how 

a successful event, these students decided to do 
some shopping and support SOWINS with gift 

cards for gas for SOWINS clients and some 
prepared, frozen meals to stock the freezers for 
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Human Resources

In 2021-2022 we re-evaluated the current HR programming to identity current gaps in delivery, 
as well as highlighting organizational risks, and future opportunities for growth. This process 
provided us with key insight as to best move forward to develop and effective HR Service 
Delivery Plan.

Focus this year was placed on recruitment, following the ‘great resignation’ of the current 

were new positions, the Sexual Assault Community Response Coordinator; secured with 

Advisor. As part of recruiting new talent, we revised and developed a total of 8 new job 

Local Issues negotiations were completed this year, and with these changes we are rolling out 
a new work schedule to support a wrap-around service delivery model for clients at our 
Transition House. We also developed several HR policies and procedures that are in line with 
best practice standards.

As we look forward to 2022 – 2023 we will continue developing strong HR programs, with focus 
on both ‘Learning and Employee Engagement’. This will be achieved though implementing a 
robust organizational training and development program, identifying opportunities for 
cross-functional teams and fostering a culture of trust.
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